Homewood-Flossmoor Youth Hockey
Grievance Policy

There is a procedure that HF parents, families and friends need to follow for the
discussion and resolution of all problems, concerns and formal grievances. Issues must
be attempted to be resolved at the most immediate level.

If a parent, player or co-coach has a problem or concern that has to do with the coaching
of the team, such as playing time, positions, practices, style of play ect. the issue will first
be discussed with the coach or team manager of the respective team™*

If the problem cannot be resolved at this level, the Hockey Director may be contacted.

**Before taking approaching a coach or staff member of the team, the 24 hour rule
must be followed. Please see the 24 hour rule policy.



